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Framing the work
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Sex, gender, and attraction
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Names & pronouns
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In health systems
LGBTQ+ patients are:
●

●

●

●
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Providers are:
●

●

●
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Trans health context
Some patterns

• #TransHealthFail
• Trans broken arm 

syndrome

LGBTQ-led services

• Howard Brown 
Health Center

• Fenway Health
• Callen-Lorde
• LA LGBT Center- 

Pharmacy



LA LGBT Center Pharmacy

● Private consultations with staff members who can answer 
your questions about medications, especially HIV-drug 
regimens and side effects 

● Free, confidential delivery in California 
● An automated phone system that allows you to order refills at 

any time 
● On-site assistance in English, Spanish, Russian, and Thai 
● Free validated parking at next door parking lot



Some language markers
●
● And know new restroom policy! And know new restroom policy!

○
○ And know new restroom policy!

● And know new restroom policy!
○ … And know new restroom policy!

●
○ And know new restroom policy!

●



Instructional tools
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●
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Needs by age
LGBTQ elders
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LGBTQ youth
●

●

●
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Voices of Trans Adolescents in Healthcare

http://www.youtube.com/watch?v=CHN3YhMi-5A


LGBT Aging: Two stories

http://www.youtube.com/watch?v=lkPJxQorieo


Interventions
Anywhere

• Practice vocab, apology, 
and correction

• Knowing where to learn 
more

• Checking own biases & 
growth edges

• Model behavior for 
others

Clinical environment

• Welcoming environment
• Working with/around 

forms & data collection
• Taking health history
• Referrals
• Intervening with & 

supporting colleagues
• Policy & practice 

advocacy



Some resources

http://fenwayhealth.org/
http://transhealth.ucsf.edu/trans?page=org-00-00
https://lgbt.wisc.edu/


Contact us




